
After completing this course, you will be able to:
•	 Define the concept of medication safety.

•	 Explain why the five rights do not ensure complete medication safety.

•	 Describe the components of the medication management process.

•	 List the categories of medication errors.

•	 Identify the eight general causes of medication errors.

•	 Describe the key types of communication in prevention of medication errors.

•	 Describe the difference between mandatory and voluntary error reporting systems.

•	 Explain why health care administrators need to be educated on the meaning of error rates.

•	 Describe the role of and provide some examples of stakeholders in the health care environment.

•	 Identify two goals of The Joint Commission.

•	 Identify the features that bar code medication administration systems need in order to be effective.

•	 Provide three examples of strategies for reducing the incidence of medication errors.

•	 Describe the responsibilities of nurses, patients, administrators, and physicians for medication safety.

•	 Explain how health care professionals can prevent medication errors.

Disclosure Information
•	 Participants must complete the entire online course in order to earn 

contact hour credit. Verification of participation will be noted via 
successful completion of the test and the course evaluation.

•	 No influential financial relationships have been disclosed by planners or 
presenters which would influence the planning of this activity.  

•	 No commercial support has influenced the planning of the educational 
objectives or the content of the educational activity.  

•	 There is no endorsement of any product by the provider or ANCC 
associated with this course.

•	 Any appropriate use and off-label use of any products that are governed 
by the Food and Drug Administration will be disclosed. This course does 
not relate to products governed by the Food and Drug Administration.

•	 Contact hours for this educational activity are available until 11/30/2019.

Earn 2.5 Continuing Education Contact Hours from The College Network® 
in medication safety. This online course is designed to describe the critical 
elements of medication safety that are essential for ensuring high-quality 
patient care through evidences based nursing practice.

To register, visit www.collegenetwork.com/CNE
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